The Ultimate Guide to Social Engineering

Hey guys, first off thanks for buying my eBook, it does really mean a
lot to me. In this eBook you will be learning how to social engineer:

e Alienware

e Apple Devices
e Beats (Dr. Dre)
e Hard Drives

e lLaptops

e USBs

e Webcams

e Mice

e Phones

e Kindles

e Gears of War 3 Codes

Before we get started, you have NO resale rights and NO support,
so without further ado, let’s get started!

The Ultimate Guide to Social Engineering, written by Neel.



Alienware

First off, go to this link:
http://chat6.us.dell.com/netagent/cimlogin.aspx?questid=4DD9CD1
F-DOC9-49DB-BBOE-C8F554BDCC60&portid=7ACA8A1E-507F-4E85-
ACAB-40A03CDDE954

Then input an email that you can work with and have access to.

1. Now begin the chat calmly and nicely.
You: Hi, how are you today sir? (Start with a very welcoming gesture)

2. Make a friend, introduce yourself.
You: Nice to hear, | am (your name) from (your state or company)

3. Now introduce the problem.

You: | bought a (your laptop here) from your website but | did not
print the receipt, a simple mistake. | tried to log back into my
account to try to get the receipt but it says my account was removed
for violation. Is there anything you can do? | paid over (your price
here) for a computer for our (company) and have yet to receive
anything. It’s been about 4 weeks.

4. Don’t give them time to react.
You: At first | thought it was a misunderstanding but now it’s been
about 4 weeks.

5. Seek the reply but act fast.

You: | don’t have the receipt as | said before but | can show you my
PayPal proof of my purchase. | am very upset that your company
would try to just take my hard earned money.

6. End with no style, only reasons.


http://chat6.us.dell.com/netagent/cimlogin.aspx?questid=4DD9CD1F-D0C9-49DB-BB0E-C8F554BDCC60&portid=7ACA8A1E-507F-4E85-ACAB-40A03CDDE954
http://chat6.us.dell.com/netagent/cimlogin.aspx?questid=4DD9CD1F-D0C9-49DB-BB0E-C8F554BDCC60&portid=7ACA8A1E-507F-4E85-ACAB-40A03CDDE954
http://chat6.us.dell.com/netagent/cimlogin.aspx?questid=4DD9CD1F-D0C9-49DB-BB0E-C8F554BDCC60&portid=7ACA8A1E-507F-4E85-ACAB-40A03CDDE954

Apple Devices

First thing you will need is an apple serial with a warranty,

There are many methods of getting these, | personally just use the
loot.co.uk or ebay.co.uk and send sellers a questions something
along the lines of:

“Hi, I'm very interested in the iPhone 4 you have advertised on
XXSITE however | have been stung in the past with scams and alike,
can | have the serial number on the back to check it is legit and not
reported stolen?”

It really is that simple, and can be done for most products, just set up
a shitty temporary email account, and you’ll have a shit load. There
are many other ways of blagging the information you need. However
| personally have found this to be the best method.

Now, you have your serials, smashing, what the fuck do you do with
them? Get on down at https://selfsolve.apple.com/GetWarranty.do,
then enter your serial like so:

Service and Repair
You can see your service options and arrange a repair online for selected products and

locations.

To proceed, simply let us know your hardware serial number and your location. Apple will find
you the help you nead.

Hardware serial number: _

Finding your serial number is easy. See how.

Country: | United States E

Pick your country Continue

Once you have entered your info, you will get taken to this page, to
show you what product it’s for:


https://selfsolve.apple.com/GetWarranty.do

Service and Repair

iPhone 4
Serial num:uer:_ Check another serial number
See your service and support coverage

Country: | United States |Z|

The following service options are available for this product in the location you've selected.

Request Online Service

You can set up service now for the fastest solution. Apple offers mail-in repairs for your product and its Request Service

accessories.

Oh delightful it appears | have an iPhone 4, now go ahead and click
on the “Request Service” and you’ll get taken to a page to log in,
enter in your login information and you’ll be taken to a page to
describe your issue. Put something in like “I can hear people but hey
cannot hear me”, then enter in your address and wait for Apple to
send you a box.

After about couple of days, the lovely folk at Apple will send you a
very nice protective box to return your

iPhone in, how thoughtful the bag is prepaid and insured, Insured |
hear you say, brilliant! There are several boxes inside boxes from
Apple.

Fuck knows why but anyhow, get the prepaid package plastic
envelope, put in something like rocks or sand, something heavy, then
seal it up. Make it look like it’s been tampered with, use gloves for
safety. Then seal it all up and go to the Post Office, Ask the hideously
old woman behind the counter who clearly smokes 40 Richmond
Super Kings daily to post it and get your proof of postage. Then,

Wait for the magic email/phone call from Apple saying something
about your iPhone missing or whatever. Basically all you do after this
is wait about a week and go online, Check the status of your repair,
hopefully it will say “Repair box sent” this means Apple have not got
your iPhone! Sweet, ring up and speak to customer services, they will
want a scan of your Proof of Postage, Send them that and wait for a
UPS tracking number. They are shit slow to respond however after 3-



4 weeks they tell you the score and refund you the cost of your
lovely iPhone. You can follow its “Repair” status online and in your
email, If nothing happens don’t ring them up straight away! Wait
around 2-3 weeks. Last time | did this someone actually did steal my
empty iPhone box at Post Office. That made things a lot easier.
That’s Have fun wasting Apple’s resources and time, and getting
some of your money back from those thieving cunts in Post Office.




Beats by Dre

Go to iOffer.com and make two accounts, then find a product you
are looking for and post an offer with a comment. Something along
the lines of:

“l am really looking forward to buying this product!”

Something very positive. Now with the other account, post
something like this:

“l am upset that you have denied my last offer even AFTER | PAID IN
FULL. Someone or something should be done about this. If | am not

refunded or shipped my item in under 1 week, | will contact the site

administrators.”

The account with the good offer will make him want to sell. When he
sees the bad offer, he will have to choose what to deal with first
making him a bit frustrated and anxious. He becomes confused and
the result is almost always a refund. If you get the shipping,
congratulations.



Hard Drives

Pretty easy method so I'll keep this short.

e Make NewEgg account.

e Scroll to the bottom for support.

e Click on the “live chat” link.

e Fill in some information.

e Tell them a hard-drive was shipped to you but you have no
receipt, the seller did not even ask if you wanted one.

e Do a bit of talking around about other items on the website

e Tell them you like most of staff (suck up).

e Go back to your hard drive issue.

e Since you didn’t get a receipt, you couldn’t have gotten a
transaction number, explain this to them.

e Gain sympathy from them to an “unhappy” customer.

e You have your new hard drive.



Laptops
| recommend Dell/Compaq for this method

e Send an email/complaint to the company about a laptop that
you purchased but got no receipt or email back from.

e “I would take pictures and all but | could not afford a webcam.
This laptop is pretty much all | could buy with money | saved

”

up.

e “Our family has been in horrible conditions for a few years
now, | managed to save some money to buy this and now | am
being told that | haven’t paid for it?

e Please helpme ®

Wait for their sympathy (DON’T GO OVERBOARD, USE SOMETHING
ALON THOSE LINES)

http://www.compaqg.com/country/index.html
http://www.dell.com/

http://www.hp.com/
http://www.acer.com/worldwide/selection.html



http://www.compaq.com/country/index.html
http://www.dell.com/
http://www.hp.com/
http://www.acer.com/worldwide/selection.html

USBs

Another simple method, so I'll keep this brief as well.

1. http://www.techbargains.com/

2. Contact support about a non-shipped USB

3. Pick your USB

4. Google it and find all info you can.

5. Tell support that you have waited over 3 weeks for your USB to
ship.

6. Show them which one it is.

7. Tell them you don’t know why you didn’t receive and email either

8. Tell them you became suspicious of the seller and ask if they know
who is selling these items.

9. Make them nervous. Don’t let them give reasons.

10. Tell them one of your friends said to be careful on the site to and
that he was scammed also.

11. Wait for the decision
12. If no, then X out.

13. If yes, then give shipping and all that. Tell him | will wait but if it
comes through, you will recommend the site to a lot of people.


http://www.techbargains.com/

Webcams

Contact: http://dealspl.us/WebCams deals

Click on: http://dealspl.us/info/contact

Now the admin are some of the most quality and reputation valuing
mother fucking people on the internet. They will supply you with
tons of video cams if done correctly.

Send this message:

“ don’t know who on your site tried to scam me but it must be
stopped. | have bought over 6 webcams from here and received 0 in
the past 4 weeks. | don’t know who in your staff would try to scam
me out of my money but it needs to stop. It seems | get the same
person every time. | really need a webcam for video chat with my
family and important customers. | can’t keep buying from here if |
keep getting my money taken. Please try to fix this by refunding me
my money or, sending me my webcams that | paid for. Thank you.”

Hopefully you’ll get a reply back asking for your address/information,
give them this and enjoy your new webcam!


http://dealspl.us/WebCams_deals
http://dealspl.us/info/contact

Mice
These are so easy to social engineer.

Go here: http://www.gadgetsdealer.com/product47401.html

File a complaint and you will have your product in a few weeks/days.

Just say they broke on the first day and that they don’t light up and
the right click doesn’t work.

You will be given this product. It honestly is that easy.



http://www.gadgetsdealer.com/product47401.html

Phones
This method is an absolute work of genius to say the least.

First off, look for an online review site for phones, for example,
PhonesReviews.co.uk.

Go to Gmail or an email provider and make an email along the lines
of PhonesReviews.co.uk@gmail.com. When you’re signing up, make
sure you use an English name like “Matthew Parker”.

Now you’ve got that, go to Google and type in “Chinese mobile
phone <your phone>". Click on one of the results and select the
phone you want. Get the link of it and save it somewhere. Now,
websites like these should usually have a contact page, find it and get
the email (if it’s a contact form it still may work). Now comes the
social engineering part, we're going to send them an email like this:

Hello <Site>,

I'm Matthew from a famous English phone review website, called
PhonesReviews.co.uk.

| have been reviewing mobile phones for about 10 years straight and I'm
interested in reviewing one of your phones. To be clear, the H2000 I'll
put up a nice review about the phone, just like [link]. Of course I'll add a
link to the item so people from PhonesReviews will go to your website
and maybe buy the phone. Since we have good stats, around 932 views
a day, I'm sure | can help you boost your sales with the review. For this
review | (of course) need a sample to make a review from it. | hope to
hear if you're interested in this opportunity.

Thank you,

Matthew Parker

Reviewer at www.PhonesReviews.co.uk

After you've send the email, wait for a day and they'll probably respond. If they
say:


mailto:PhonesReviews.co.uk@gmail.com
http://www.phonesreviews.co.uk/

"No sorry, I'm not interested." just reply with something like: "If you want, |
can review any phone you like and I'll guarantee that you'll boost your sales!"
If they answer something like: "Yeah sure. Can | have your address?” Give
them your real address. If they ask you where the review is, just say you need
permission from your boss or something, and if you're a real social engineer
you answer: "l haven't got the phone, can you send me a new one?"

Harder Social Engineering

Do exactly the same as I've written before. Only do these things:

1. CALL instead of emailing.

2. Get their AFFLIATE msn. This will give you more chance.

3. If you're from like Brazil, search for Brazilian Android Reviews and use
Brazilian names.

4. SE till you die. Get a Chinese phone review website clone and ask for lots of
phones.

5. Register a Chinese Clone domain and leech posts from other websites and
fake the view stats / comments.



Kindles

Contact Amazon support with the reason of your battery has been
dying a lot the last two weeks and now refuses to turn on. You
haven’t had this Kindle for a long time; you only got it a couple of
weeks ago

Go through all the troubleshooting they do just say it still won’t work
and they will replace it.

Here is a serial if they ask for it:
DO1E BOAO 1464 1B35

Edit the last few digits and change some stuff.
Note: If they ask for your Amazon account/delivery

information/payment information, just say that it was a gift and you
don’t have any of that stuff.



Gears of War 3 Codes

With this method you have to act natural, easy right? Well you will
walk in to any BestBuy/Walmart go to the games department and
tell the clerk/cashier: "Hey | purchased Gears of War 3 and | was
supposed to receive two DLC codes/characters.” If they ask for proof,
say sorry my receipt is at home, don’t offer to run off to get the
receipt, pretend it’s at home and you can’t get it. This method has
never failed for me personally, and | have never been asked for a
receipt.

Characters/DLC you can receive for this first method:
Mechanic Baird

Commando Dom

Savage Grenadier

Elite Savage Kantus

Method two is a bit easier it just requires more patience, what you
will need for this is a phone. What you need to do is call up Microsoft
and tell them you purchased Gears of War 3. They will ask for your
information. YOU HAVE TO PROVIDE THEM WITH YOUR XBOX
ACCOUNT INFORMATION. Tell them the codes you want/didn't
receive and they should help you, they should email you all the codes
you ask for. Characters/DLC you can receive from this method:

Adam Fenix

Flaming Lancer

Flaming Sawed Off

Flaming Gnasher

Flaming Hammerburst

Thrashball Cole

Golden Retro Lancer

Infected Omen Skin Pack



That’s the end of the eBook! | hope you enjoyed this and | hope it
helps you get the items you want for 100% off. Thanks again for

buying this, as a gift, here’s a list of 100 underground
marketing/hacking websites:

http://www.progenic.org.uk/top100/

Enjoy!

Copyright © Neel.
For educational purposes only.


http://www.progenic.org.uk/top100/

